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INTRO:
The recent COVID-19 pandemic has led to a rise in the digital healthcare market. Social distancing is the new normal and 
people are asked to avoid public gatherings. That’s why physicians are taking the telemedicine route where they can treat 
patients from a distance without creating a scope for any kind of virus spread.

Even though virtual care has been around for a long time, the current pandemic will highlight its clinical, operational, and 
financial value. Hospitals and medical device companies can focus on remote patient engagement strategies, including 
chatbots, virtual assistants, telehealth for the management of patient care. Healthcare providers will benefit from intelligent 
systems that can communicate with patients, prioritize alerts, and smoothly enter a physician's clinical observations into the 
EHR (electronic health record).

By giving healthcare organizations low-code software that streamlines key workflows, improves health administration, limits 
medication errors, and delivers a higher quality of patient care, healthcare companies can better anticipate their needs and 
engage with employees and patients at the right time throughout their care journey.



Digital healthcare is experiencing a boom that will change consumer habits, while the race 
for talent has become even more competitive with the acceleration of remote recruiting 
tools and hundreds of new job seekers. In addition to major changes in the actual office 
space—including social distancing, temperature screenings, extensive hygiene, and cleaning 
procedures—the biggest shift may be the mainstream move to remote work. Employers will 
probably focus on things like telemedicine and employee engagement. 

These days, work becomes increasingly remote and digital, so does worker’s access to 
healthcare. As employers are becoming acutely aware of what impact the coronavirus crisis 
is having on the physical and mental well-being of employees, many are making telehealth 
options available to their workforce.

The pandemic is also accelerating change in automation. When business leaders prioritize 
technology and automation, they often end up in a controversial discussion about automation 
versus jobs. This approach runs the risk of a jobless recovery when the U.S. comes out of the 
current recession. 

The more compelling strategy is trying to find where automation can substitute versus 
augment human work, and where they can also create new workplaces. Employers need 
to understand where they can substitute specific tasks that were performed by employees 
with automation, while also creating demand for new types of human skills. Augmenting the 
creativity and innovation of their employees with technology will also increase productivity.

It’s vital for business leaders to understand the large-scale shifts that are changing how people 
work and how business gets done. It’s highly recommended that business leaders apply this 
knowledge to their specific organization so they can alter their strategy accordingly.

IMPACT OF 
COVID-19 ON THE 
DIGITAL HEALTH 
MARKET

of survey respondents  
indicated they were highly 
or moderately likely to use 
telehealth going forward 

(McKinsey)

76%

of telehealthusers reported 
high satisfaction (McKinsey)

74% 48%

of employees will likely work  
remotely at least part of the time 

after COVID-19 versus 30% before the 
pandemic (Gartner)



1.   INCREASE IN REMOTE WORK

To succeed in a world of increased remote work, hiring managers should prioritize digital 
collaboration skills. HR must consider how the context of remote work shifts performance 
management, particularly how goals are set and how employees are evaluated.

2.   EXPANDED DATA COLLECTION

Organizations have increased their passive tracking of employees as their workforce has 
become remote. According to Gartner, 16% of organizations are passively tracking employees 
via methods like virtual clocking in and out, tracking work computer usage, and monitoring 
employee emails or internal communications. Besides, employers are likely to have more 
access to the health data of their employees. HR leaders should weigh-in on the ethics of 
using employee data, but also on how to implement employee monitoring to understand 
employee engagement across an increasingly dispersed workforce.

3.   EMPLOYER AS A SOCIAL SAFETY NET

Employers will expand their involvement in the lives of their employees by increasing mental 
health support, expanding health care coverage, and providing financial health support 
during and after the pandemic.

4.   EXPANSION OF CONTINGENT WORKERS

Utilizing more gig workers provides employers with greater workforce management flexibility. 
However, HR will also need to consider how performance management systems apply to 
contingent workers as well as questions around whether contingent workers will be eligible 
for the same benefits as their full-time peers. Providing more varied, adaptive and flexible 
careers helps employees gain the cross-functional knowledge and training necessary for more 
flexible organizations.

50-175x

WHAT IMPLICATIONS 
AND ACTIONS 
SHOULD EMPLOYERS 
ADAPT TO AS 
COVID-19 DRIVES 
SHIFTS IN THE 
FUTURE OF WORK?

of employers are using  
technologies more frequently 

to monitor their employees 
(Gartner)

16%

of organizations are replacing 
full-time employees with 

contingent workers as a cost-
saving measure (Gartner)

32%

Health systems, independent  
practices, behavioral health  

providers are reporting 50-175x  
the number of telehealth visits  

pre-COVID-19 (McKinsey)



Even though technology helped ease remote onboarding, long-term governance challenges 
linger. To meet company needs, managers turned to low-code platforms to quickly iterate 
solutions to pressing problems.

The forces that drove adoption of the technology are crystal clear. Companies needed 
applications they didn't have for use cases that hadn't been thought of before. The most 
important aspect here is that they needed them quickly. For the majority of companies, the 
world changed in a matter of a day or two days. Managing COVID-19 tests, employee wellness, 
distribution of medical equipment became critical for sustaining essential businesses that 
couldn't shut down their operations.

Mitra Innovation, a digital advancement company and strategic Creatio partner, alongside 
transitioning to 100% WFH, launched a healthtech product - Dynamedics to help corporate 
employees and patients to attain quality health and wellbeing. Dynamedics leverages the 
state of the art low-code technology of Creatio to deliver optimum customer experience.

THE DYNAMEDICS EXPERIENCE. Health is personal. Dynamedics elevates the health 
experience. Our vision is to empower people to:

1. Express health needs including mental and physical health.

2. Identify needs for better work environment.

3. Improve safety, continuity and resiliency.

4. Priority on employees and customers’ wellbeing.

HOW TECHNOLOGY 
LENDS ITSELF 
TO COMBATING 
CHALLENGES IN THE 
SPACE OF EMPLOYEE
WELLBEING

Dynamedics – Generating data and insight for better 
healthcare outcomes and improved wellbeing



HOW CAN 
ORGANIZATIONS 
PROMOTE EMPLOYEE 
WELLBEING WITH 
DYNAMEDICS

1.   COVID-19 PRE-SCREENING 

Using Dynamedics, organizations are able ensure that employees or contractors coming into a 
workplace do not have symptoms and therefore pose a risk to their co-workers. Managers can 
monitor the overall picture and quickly identify trends. This builds employee confidence that 
they are safe to come to work and significantly reduces the risk of infections.

2.   PHYSIO ASSESSMENT 

In the absence of DSE (Display Screen Equipment), compliant workplaces create a simple 
“Musculoskeletal” assessment tool that features low-code capabilities. The platform ensures 
employees who are new to working from home are monitored regularly and any early signs of 
pain are detected and quickly addressed. This prevents long-term damage and time off work. 

3.   MENTAL HEALTH AWARENESS 

Many employees will be struggling with their mental health due to isolation and fears around 
job security. Dynamedics allows for the rapid creation of a daily check-in, where employees 
assess their own mental health as well as receive daily tips and expert reminders to help them 
self-manage their wellbeing. As a result, managers can take early preventative actions to 
support employees. 

4.   AUTOMATED REFERRALS 

The rapid assessments described so far are great for surfacing potential employee issues on 
the early stages. Dynamedics can help further by integrating assessment workflows with 
those of your HR and occupational health teams as well as external specialists, clinicians, or 
testing services. This ensures employees who are flagged as being at risk are automatically 
escalated and referrals are quickly facilitated. 

4.   EXTENSIVE SUPPORT NETWORKS 

The pandemic has increased the daily strains and burdens that everyone faces.  Using 
Dynamedics, employers can rapidly increase the network of support offerings they provide 
through their employee portal. This could include integrations with childcare providers, debt 
counselling services, shopping delivery, specialist training, dental services etc.



ROSS HAWORTH 
Non-Executive Director at Agilis Healthcare
In partnering with Dynamedics for Agilis Healthcare, we expect the ease of healthcare pathway navigation 
and its rich data analytics platform will help us adapt to multiple care options from self-service, employer 
based screening strategies and event management and believe it will continue to enable us diversify our 
testing services into more markets and scale our volumes to 20,000 tests a month easily.

BRYNN TORNABENE 
CEO at Timit Solutions
The Dynamedics solution provided Plumb House with a fully automated system to collect and distribute 
data all while ensuring the safety and wellbeing of their employees, as the 500+ workforce returned from 
lockdown or self-isolation into work.

CONCLUSION



CONCLUSION
COVID-19 has already had a huge impact on how organizations from different sectors were operating and engaging with their  
stakeholders, and the healthcare industry is no exception. Because of lockdowns and social distancing around the world, the coronavirus 
pandemic has accelerated the uptake of digital health products and services. Patients have embraced these technologies to access medical 
services. Healthcare providers have adapted their operations to accommodate these new offerings. Telemedicine, digital health, homecare 
will all become regular to healthcare professionals, but there is a massive gap in understanding of these tools.

To support the changing trends in the employers and employees relationships, implementing the right tools and technology is necessary. 
That is where healthcare software comes into play. The healthcare CRM comes with significant components, including integrated patient 
records and using electronic records to facilitate various functions such as check-in process, patient billing, and care among others. CRM for 
healthcare, on the other hand, comes in handy to facilitate integration to enterprise content management systems and back-office project 
accounting systems.

To satisfy the high demands and needs of patients and to offer the required satisfaction, your healthcare organization must adopt new  
software solutions, in this case, the customer relationship management (CRM) system with low-code capabilities.

As employers around the world experiment with bringing their employees back to offices, the leadership must act now to ensure that when 
they return, workplaces are both productive and safe.

Organizations must also use this moment to break from the inertia of the past by dispensing with suboptimal old habits and systems. A 
well-planned return to offices can use this moment to reinvent their role and create a better experience for talent, improve collaboration 
and productivity, and reduce costs. That kind of change will require transformational thinking grounded in facts. Ultimately, the aim of this 
reinvention will be what good companies have always wanted: a safe environment where people can enjoy their work, collaborate with their 
colleagues and achieve the objectives of their organizations.



EXPERIENCE THE POWER OF DYNAMEDICS

TRY IT FOR FREE

Remote consultations, assessments 
and digital wellbeing services to 
employees, customers and patient.


